
 

Purpose 

 
 

A facilitated IEP meeting helps everyone on the IEP 
team work together and communicate effectively. The 
goal is to create a positive, productive environment 

where the student’s needs remain the top priority.  

Facilitated IEP meetings can be helpful for any IEP 

team, and especially when:  

• There is a lot of new information to consider  

• Team members want to build better 

understanding and collaboration  

• The team needs help staying focused on the 

agenda  

• There is a disagreement that needs to be  

resolved  

 
 

Benefits 

 

 A facilitated IEP meeting is designed to make the 
process easier and more productive for families and 

schools. Here’s how it can help:  

• Create an IEP everyone agrees on  

• Build positive relationships  

• Improve ongoing communication among team 

members  

• No cost to you – services are provided by the 

local community mediation center  

• Neutral support for the entire team  
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Details 

 

 
For more information please view  
 
“Facilitated IEP Team Meetings in Maryland, An 
Introduction and Frequently Asked Questions for 
Parents and Public Agency/School Personnel” 
 
Available on MSDE’s website at: 

https://bit.ly/4sv5p2D 

 

Sponsored by 

www.MDMediation.org 

https://marylandpublicschools.org/programs/pages/

special-education/fsdr/familysupport.aspx  
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A free service of  

Maryland’s local  

Community  

Mediation  

Centers 

https://mdmediation.org/


Allegany County 
Community Mediation Maryland 
301-270-9700 · mdmediation@gmail.com 
 

Anne Arundel County 
Anne Arundel Conflict Resolution Center 
410-266-9033  ·  programs@aacrc.info 
 

 Baltimore City 
Baltimore Community Mediation Center 
410-467-9165  ·  info@communitymediation.org 
 

Baltimore County 
Baltimore Community Mediation Center 
410-467-9165  ·  info@communitymediation.org 
 

Calvert County 
Community Mediation Center of Calvert County 
443-295-7456  ·  calvertmediation@gmail.com 
 

Caroline County 
Community Mediation Upper Shore 
410-810-9188  ·  info@cmusmediation.org 
 

Carroll County 
Carroll County Community Mediation 
410-848-1764  ·  cccmc@carrollcc.edu 
 

Cecil County 
Cecil County Community Mediation Center 
443-207-5159  ·  info@cecilmediation.org 

 

Charles County 
Community Mediation Maryland 
301-270-9700 ·  mdmediation@gmail.com 
 

Dorchester County 
Community Mediation Upper Shore 
410-810-9188  ·  info@cmusmediation.org 
 

Frederick County 
Community Mediation Maryland 
301-270-9700 ·  mdmediation@gmail.com 
 

Garrett County 
Community Mediation Maryland 
301-270-9700 ·  mdmediation@gmail.com 

IEP Facilitation Services 
To request an IEP facilitator, contact the program listed below for your county. 

Harford County 
Harford County Community Action Council 
443-484-7887  · eparks@harfordcaa.org  

Howard County 
Mediation and Conflict Resolution Center, Inc.  

443-518-7693  ·  info@mcrchoward.org  
Kent County 
Community Mediation Upper Shore 
410-810-9188  ·  info@cmusmediation.org 
 

Montgomery County  
Conflict Resolution Center of Montgomery County 
301-652-0717  ·  info@crcmc.org 
 

Prince George’s County 
Prince George’s Community Collaborative  
    Resolution Center 
301-690-0116  ·  pgresolutioncenter@gmail.com  
 

Queen Anne’s County 
Community Mediation Upper Shore 
410-810-9188  ·  info@cmusmediation.org  
 

Somerset County 
Community Mediation Upper Shore 
410-810-9188  ·  info@cmusmediation.org 
 

St. Mary’s County 
Community Mediation Center of St. Mary’s County 
301-475-9118  ·  st.marys.mediation@gmail.com 
 

Talbot County 
Community Mediation Upper Shore 
410-810-9188  ·  info@cmusmediation.org 
 

Washington County 
Community Mediation Maryland 
301-270-9700 ·  mdmediation@gmail.com 
 

Wicomico County 
Community Mediation Upper Shore 
410-810-9188  ·  info@cmusmediation.org 
 

Worcester County 
Community Mediation Upper Shore 
410-810-9188  ·  info@cmusmediation.org 

 
 
An Independent IEP Facilitator helps to make the 
meeting run smoothly and keep the focus on the 
student’s needs.  
 
A facilitator: 
 

• Prepares a joint agenda  

• Ensures everyone is heard  

• Keeps the meeting on track  

• Supports problem-solving  

• Encourages teamwork  

 
 

 

 
The facilitator is neutral—they’re not on anyone’s 
“side”. They are not an advocate. Their role is to 
help the team work together for the student’s 
success.  
 
Independent Facilitators are well trained 
volunteers from local community mediation 
centers. Here’s what you should know:  
 

• They are neutral  

• They focus on the process  

• They do not place blame, give advice, or 
make recommendations  

What does an  
Independent IEP 

Facilitator do? 

Who are the Independent 
Facilitators?  
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